Requesting Access for Remedy OnDemand (ITSM

1. Sign in to the Enterprise
Portal with your username.
(If you do not have a portal
account, click here to learn

how to register.)

2. On the landing page, click
Manage Access under the
Access Management tab.

System Use Notification

Warning: This is a Texas Health and Human Services information resources system that contains State
and/or U.S. Government information. By using this system you acknowledge and agree that you have
no right of privacy in connection with your use of the system or your access 1o the information contained
within it. By accessing and using this system you are consenting to the monitoring of your use of the
system, and to security assessment and auditing activities that may be used for law enforcement or
other legally permissible purposes. Any unauthorized use or access, or any unauthorized attempts to
use or access, this system may subject you to disciplinary action, sanctions, civil penalties, or criminal
prosecution io the extent permitied under applicable law.
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3. On the Select Items page,
click the box beside ITSM
(RoD) (1) and select Next
(2) to continue.

4. On the Review Order page,
select Information
Required.

5. Required: Select a Licensing
Type (1), Application
Permission (2), and one or
more companies (agencies)
where you require access

(3).

6. Under Primary Support
Groups, select the following
required information: a
support company (1),
support organization (2),
support group (3), and at
least one functional role

(4).

Select Ttems

Select up to 15 items.

Search:

Access Name Description

T TrTST TS T = T

1 IRIS Cerner Works Integrated Resident Information System - Cerner Works

[ IRIS Dentrix Integrated Resident Information System - Dentrix

[ IRIS Incident

Integrated Resident Information System - Incident Management
IManagement

] IRIS P2Sentinel Integrated Resident Information System - P2Sentinel

Agency:
[JHHSC [ DADS
[JDFPS [1DSHS [ Other
Categories:
[_] Online Forms

[_) Downloadable IT Forms

Show all categories
Clear category filters

Selected Ttems

[l ITSMo Remedy On Demand ol
oLrs Legislative Tracking System

LTSS Long Term Services and Supports

] MCATS MCATS Full Intergration

[ MCPAT Medicaid/CHIP Policy Automated Tracking System -
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Review Order

Empty Cart

Item Name * Request Type Submitted For Status

ITSM New Access A

Information Require% Ty

Provide Information: Remedy On Demand (ITSM) @

Complete the following infor ion bef bmitting your r
Step 1:License type * e Step 3:Company Access *
Floating v o ] DADS
O DFPS
Step 2:Application Permission * ] DSHS
Asset Viewer v O HHS
[ HHSC

» Primary Support Groups

o Step T:Functional Roles(s) *
[#| Change Coordinator

[#| Change Manager

[_] Change Approver

[_] Work Order Assignee
[ Work Order Manager
[CJ None

o Step 4:Support company *
DADS ¥

e Step 5:Support organization *
DADS ¥

Step 6:Support group *
AM-Bat ¥




7. Select Add Group (1) to add
your selection to the
request. The group will
appear in the table below

(2).

8. Add any additional
comments in the field
provided (optional) (1) and
select Next (2) to return to
the Review Order page.

9. On the Review Order page,
read the confirmation and
check the box beside it (1)
to agree to its statement,
then select Submit Order
(2) to submit your order.

» Primary Support Groups

Step 4:Support company * Step 7-Functional Roles(s) *

Select One v [ Change Coordinator
[l Change Manager
Step 5:Support organization * [C] Change Approver
Select One M (1] Work Order Assignee
(7] Work Order Manager
Step 6:Support group * I None
Select One v
o Add group
Primary *# Support Company Support Organization Support Group Functional Roles(s) Action
e a DADS DADS AM-Bat Change Coordinator, Change Manager 6@
NOTE:

e The group will be added to your request as a support group by default. If you would like to mak
your primary group, select the @ under the Primary column in the group’s row. The column wil
changetoa © , showing that it is now the primary group. You CAN have multiple supporting
groups, but you CANNOT have more than one primary group.

e You may remove the group by selecting the ® under Actions (3).

Comments (Maximum character length is 250)

A
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Review Order

Empty Cart
ltem Name *  Request Type Submitted For Status
ITSM New Access (~] Edit Ty

¥/ | understand that by submitting this order | am agreeing that all information in each request is true and necessary. 2
Return To List | Ballliniae iy

You will receive an update to your request within ten business days. Check your inbox and
notifications on the portal for updates.




